
Communication and Repairs System 

So you’ve found a house you like, completed all your paperwork, and arranged to move 
in…  

What now? 
You need to register for the online Communication and Repairs System (CARS), this is where you 

report any maintenance issues, and we communicate important information to you. 

All of the information regarding moving in and paying rent will be on here, so you really do need to set 
up your account. 

 

To register, please log on to www.cslcars.com 

 
 
 

Once on the home page, hit ‘Request Account’, this opens the page below; 
 

 

 

http://www.cslcars.com/


 
 

Fill this in with your details, and the property address of the house you are moving in to and we’ll assign 
you to your property with your housemates.. 

 

If you need to log on, you either go to the first page, or to our website, www.chrisshoreylettings.co.uk 

 

 
 
 

http://www.chrisshoreylettings.co.uk/


When you have logged in, you will get the page below. This has all the information you need, including 
showing you all of the Health and Safety Certificates for your house. 

 

 

 
 
 
 
 

To report an issue, hit the ‘Start New Ticket’ button 

This will open this page; 

 
 
 
 
 
 
 
 
 
 
 
 
 

Fill this in, and we’ll sort out any problems you may have! 

 
 

 

 


